Winners Pathway is a professional career documents service operated as a sole proprietorship in
the State of Texas, United States. We provide ATS-optimized resumes, cover letters, and LinkedIn
profile optimization to clients in the US market.

Contact: info@winnerspathway.com | orders@winnerspathway.com

Winners Pathway offers the following services across three tiers:

Essential — $179

» Two resume versions (ATS-optimized + Visual Presentation)
» One cover letter (if ordered)

* LinkedIn Optimization

* One round of revisions

* ATS Score Report

 Turnaround: 4 business days from receipt of completed questionnaire and confirmed payment

Professional — $379

» Two resume versions (ATS-optimized + Visual Presentation)
* One cover letter

« LinkedIn Optimization

» Two rounds of revisions

* ATS Score Report

 Turnaround: 5 business days from receipt of completed questionnaire and confirmed payment

Concierge — $895

» Two resume versions (ATS-optimized + Visual Presentation)
» Two cover letters

* LinkedIn Optimization

» Two rounds of revisions

* ATS Score Report

* Full Deep Discovery Protocol

 Turnaround: 7 business days from receipt of completed questionnaire and confirmed payment

Payment is required in full at the time of ordering. Work does not commence until payment has
been confirmed. All payments are processed securely via Stripe. Prices are listed in US dollars.

By submitting payment, you agree to these Terms and Conditions, our Refund and Cancellation
Policy, and our Privacy Policy.



Turnaround times are calculated in business days (Monday through Friday, excluding US public
holidays) and begin from the later of: (a) confirmed receipt of your completed questionnaire, or (b)
confirmed payment — whichever occurs last.

Turnaround times are our standard commitment and are met in the great majority of cases. In
exceptional circumstances, Winners Pathway will notify you promptly if a delay is anticipated and
provide a revised delivery date.

Documents are delivered by email to the address provided at the time of ordering.

Revisions are included at each tier as follows: Essential — one round; Professional and Concierge
— two rounds. A revision round covers corrections, adjustments, and refinements within the original
scope of the order.

Revisions must be requested within 14 days of initial document delivery. Requests submitted after
this period may be treated as a new order.

Revisions do not include fundamental changes to scope, target role, or industry that were not part
of the original brief. Such changes may be quoted as additional work.

You are responsible for providing accurate, complete, and truthful information through the
guestionnaire and any supporting materials. Winners Pathway produces documents based on the
information you supply.

If inaccurate or incomplete information is provided, Winners Pathway is not liable for any resulting
deficiencies in the delivered documents. Significant changes to information after work has
commenced may constitute additional scope.

You are responsible for reviewing all delivered documents and raising any concerns within the
revision window.

Upon full payment and delivery, ownership of the final career documents passes to you, the client.
You are free to use, modify, and distribute your documents for personal career purposes.

Winners Pathway retains ownership of its proprietary methodology, frameworks, templates, internal
tools, and processes used in the creation of your documents. These may not be reproduced, resold,
or used commercially without written permission.

Winners Pathway provides professionally crafted, ATS-optimized career documents. We do not
guarantee employment outcomes, interview invitations, job placement, or any specific result from
the use of our documents.

Career outcomes depend on many factors beyond the quality of any document, including market
conditions, employer requirements, and individual circumstances. Our guarantee is the quality of
the document itself.

Winners Pathway is committed to protecting your personal information. The personal and
professional information you provide is used solely for the purpose of creating your career
documents. We do not sell, share, or distribute your information to third parties.

Full details are set out in our Privacy Policy, available at winnerspathway.com.



Refunds and cancellations are governed by our Refund and Cancellation Policy, available at
winnerspathway.com and provided at the time of ordering.

To the maximum extent permitted by applicable law, Winners Pathway’s total liability for any claim
arising from or related to our services shall not exceed the amount paid by you for the specific order
in question.

Winners Pathway is not liable for any indirect, incidental, consequential, or special damages arising
from the use of our documents or services.

These Terms and Conditions are governed by the laws of the State of Texas, United States.

Step 1 — Good Faith Resolution

Before initiating any formal proceedings, both parties agree to attempt to resolve any dispute
directly and in good faith. Either party may raise a concern by contacting
info@winnerspathway.com. We commit to responding within five business days and will make
every reasonable effort to reach a fair resolution within 30 days of the initial notice.

Step 2 — Small Claims Court

If a dispute cannot be resolved through good faith negotiation, either party may bring a claim in the
Justice Court (Small Claims), Tarrant County, Texas. Texas Justice Courts handle claims up to
$20,000, which covers the full range of Winners Pathway service values. This process is
straightforward, low-cost, and does not require legal representation.

Step 3 — State Courts

For any matter that cannot be resolved through the above steps and exceeds the small claims limit,
the parties agree to submit to the exclusive jurisdiction of the state courts of Tarrant County, Texas.

Winners Pathway reserves the right to update these Terms and Conditions at any time. Updated
terms will be published at winnerspathway.com with an effective date. Continued use of our
services after any update constitutes acceptance of the revised terms.

For questions about these Terms and Conditions, please contact us at:

info@winnerspathway.com | winnerspathway.com

15 — INDEMNIFICATION You agree to indemnify, defend, and hold harmless Winners Pathway
from any claims arising from your use of documents or provided information.

16 — NO WARRANTIES All services are provided 'as is' without warranties.

17 — RIGHT TO REFUSE SERVICE Winners Pathway may refuse or terminate service at its
discretion.

18 — FORCE MAJEURE No liability for delays outside reasonable control.

19 — CHARGEBACKS Chargebacks after work begins constitute breach.



20 — ENTIRE AGREEMENT These Terms represent the entire agreement.
21 — SEVERABILITY If any provision fails, others remain valid.

“Career Highlight Reel™” and “Stop Scanning Test™" are trademarks of Winners Pathway.



